
• Certificate requested by an insurance company (health, leave of absence)

• Pre-established form (SAAQ, salary insurance, unemployment, RRQ, etc.) 

• Tax credit (ARC, ARQ)

• Trip cancellation insurance

• Insurance company report

• All other letters required by the patient (health attestation letter, treatment 
confirmation letter, internal and external form processing, etc) 

At the request of a third-party* or for an uninsured service**

2 pages and 
less

$40

3 pages and 
more (hourly 
rate $255/h)

Basic 
rate  
$75

CERTIFICATES, REPORTS, MEDICAL FORMS

Electronic file copy (USB key) to pick up in person Free of charge

Sending the USB key by mail $10

ADMINISTRATIVE AND MATERIAL SERVICES

Accessory Costs
ovofertility

* Examples: Insurance companies, travel agency, SAAQ, employment insurance, 
employer, etc. 

** Services non covered by RAMQ

Note that these prices do not include medication cost. To confirm if you can 
benefit from a coverage, contact your insurance company or pharmacist if you 
have a RAMQ card.

Prices can be changed without prior notice.

Accepted payment methods: credit cards (Visa, Mastercard), debit card, certified 
check.

Any person who is required to pay, contrary to the provisions of section 22.0.1 of 
the Health Insurance Act, is entitled to claim reimbursement from the Régie de 
l’assurance maladie du Québec.

Note: 

According to ovo’s policy and in consideration for the environment, copies of files are no longer provided in paper format 

Reminder: 

Find your health information online by registering at www.carnetsante.gouv.qc.ca/portail

Appointment not respected by the patient
Notice of less than 24 hours or patient who does not show

$60

MISSED APPOINTMENT


